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In the matter of:
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(b) Louisy.l]e Cas ‘i“(S/QL)LIu‘C,
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Wherefore, complainant asks _Reim Puv'se mopwt of _chanme s
(Specifically state the relief desired.) J

Dated at [;»O‘A.‘:Sw‘ e , Kentucky, this QQ{ day
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(Month)

(Your Signatur '

(Name and address of attorney, if any)



(// Gerry & Sheila Litchfield
1201 Bentwood Way
Q‘b Louisville, K'Y 40223
502-253-1332

ST
03

In 1997 we filed a claim with the Public Service Commission, against LG&E. This claim
was filed because LG&E moved a balance to our residential bill, for a piece of
commercial property located at 116 E. Main St. This commercial property was a building
we leased to Morris McCrocklin. The original claim has a copy of this lease, which states
that Mr. McCrocklin was responsible for utilities. At the time of the initial claim, perhaps
I did not state our case very clearly, but we are disputing that we, neither myself, nor
Gerry went into LG&E and requested that the service on Main St, be put into our name.
Mr. McCrocklin is my Brother, so he could have access to most any of the info he needed
to take into the office himself, such as social, etc. I would like for LG&E to provide us
with a signature of the person who requested that this service be put into our name.

Recently this issue resurfaced, as Gerry & I purchased a new home. When I called and
requested that service be transferred, I was denied this request, until this old balance was
paid. Although, the original determination said that since the charges were incurred at
116 E. Main, that is the only location at which service could be terminated for
nonpayment. However, I feel that service was terminated at 12407 Brothers Ave, our
previous address, or 1201 Bentwood Way, the new address, because [ was forced to pay
this old bill, (not mine), before my service would be transferred. At this time I had my
daughter, Lauren Diaz call in and request that the service be put in her name, and she was
denied service also. Even though, she currently has service and pays her bills on time. I
was denied my new service, and also denied payment arrangements. When it became
apparent I was not going to get anywhere and needed service to my new home in the dead
of winter, we ended up paying this bill in order to obtain new service at our new home
address, in the amount of approximately 2100.00.

I would like for LG&E to provide proof that this is service that my husband requested. I
would like to be reimbursed for my 2100.00.

I also believe there is some rule on a commercial bill, being placed on a residential bill.



Before the Public Service Commission

(Insert name of complainant)

)
Complainant )
) No.
vs. ) (To be inserted by
) the secretary)
(Insert name of each defendant) )
Defendant )

COMPLAINT
The complaint of (here insert full name of each complainant) respectfully shows:
(a) That (here state name, occupatic;n and post office address of each complainant).
(b) That (here insert full name, occupation and post office address of each defendant).
(c) That (here insert fully and clearly the specific act or thing complained of, such facts as are
necessary to give a full understanding of the situation, and the law, order, or rule, and the section or ‘

sections thereof, of which a violation is claimed).

WHEREFORE, complainant asks (here state specifically the relief desired).

Dated at » Kentucky, this day
of , 19 .

(Name of each complainant)

(Name and address of attorney,
if any)
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